¢ BHOMY AL bhomy at a glance

Al phone assistant by bhomy

bhomy's Al phone assistant answers calls around the clock, seven days a week. It
handles inbound and outbound calls.
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What the assistant handles

e bhomy's Al phone assistant answers calls around the clock, seven days a week.
e [t handles inbound and outbound calls.
e |t can transfer calls to a person.

® The assistant books appointments in Cal.com, Google Calendar or Outlook.
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Languages, voices and templates

® |t speaks more than 50 languages.
e More than 100 voices are available, more than 50 of them premium voices.
e 15 industry templates make it easy to get started.

® Setup takes 5 minutes.
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Appointments, connections and knowledge

® The assistant books appointments in Cal.com, Google Calendar or Outlook.
e Connections to CRM and ERP systems and to Shopify are possible.

e PDF documents can be uploaded as a knowledge source, with text recognition and semantic
search.
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Data protection and legal

During the call, the assistant points out that an Al system is speaking.

Web interfaces, data storage and real-time communication run in Frankfurt am Main. The language models are obtained
through an inference broker; some of their providers are based in the USA. Providers and the legal bases for transfers are
disclosed in the data processing agreement.

The data processing agreement under Art. 28 GDPR becomes part of the contract when it is concluded. It is available in
German.

Call transcripts are deleted automatically 30 days after the call.

For customers bound by professional secrecy, bhomy.ai gives a confidentiality undertaking under Section 203 of the
German Criminal Code (StGB).
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Plans

bhomy at a glance

Starter Pro Individual
Per month, billed annually €89 €279 from €499
Per month, billed monthly €109 €339 from €559
Included minutes per month 500 2,000 from 5,000
Extra minutes 100 minutes for €15 100 minutes for €15 on request
Phone numbers included 1 2 on request
Additional phone number per month €6 €5 on request
Setup, one-time €1,000 €2,000 on request

Prices are net, plus VAT, for business customers. Prices as of 31 October 2026, current prices at www.bhomy.ai/en/pricing.
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Company and contract

® bhomy.aiis based in Hamburg.

e Made in Germany.

e The contract runs for one month or twelve months, renews for the same period and can be
cancelled at the end of the current period.

® Support is provided under the terms and conditions: on the Starter plan Monday to Friday from 9 am
to 6 pm, on the Pro and Individual plans around the clock. No specific response time is promised.

bhomy.ai - www.bhomy.ai 7/8



¢ BHOMY AL bhomy at a glance

bhomy at a glance

Next steps

o A call to the demo assistant

Your contact
Space for the partner's logo and contact details

e Choose a plan and create an account
e Choose a template and set up the assistant

o Forward your calls and test
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