
Use cases

Use cases
Typical calls in four industries, and what the assistant handles.
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Medical practice, dentist, therapy, physiotherapy, veterinary practice

AI phone assistant for practices

Typical calls What the assistant handles
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Appointment requests and cancellations

Questions about opening and consultation hours

Callback requests

bhomy's AI phone assistant answers calls around
the clock, seven days a week.

The assistant books appointments in Cal.com,
Google Calendar or Outlook.

It speaks more than 50 languages.

For customers bound by professional secrecy,
bhomy.ai gives a confidentiality undertaking
under Section 203 of the German Criminal Code
(StGB).
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Electrical, plumbing and heating, carpentry, painting, roofing

AI phone assistant for trades and crafts

Typical calls What the assistant handles
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Job enquiries

Damage reports

Questions about quotes

Emergencies such as water damage or a heating
failure

bhomy's AI phone assistant answers calls around
the clock, seven days a week.

It can transfer calls to a person.

15 industry templates make it easy to get started.

Setup takes 5 minutes.
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Estate agents, property management, developers, landlords

AI phone assistant for real estate

Typical calls What the assistant handles
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Enquiries about properties

Viewing appointments

Damage reports from tenants

Questions about service charge statements

bhomy's AI phone assistant answers calls around
the clock, seven days a week.

The assistant books appointments in Cal.com,
Google Calendar or Outlook.

PDF documents can be uploaded as a knowledge
source, with text recognition and semantic
search.

It can transfer calls to a person.
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Restaurant, café, bar, delivery service, takeaway

AI phone assistant for restaurants

Typical calls What the assistant handles
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Table reservations

Questions about opening hours

Questions about the menu and allergens

Delivery orders

bhomy's AI phone assistant answers calls around
the clock, seven days a week.

It speaks more than 50 languages.

PDF documents can be uploaded as a knowledge
source, with text recognition and semantic
search.

The assistant books appointments in Cal.com,
Google Calendar or Outlook.
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More industries

The dashboard comes with templates for these industries. 15 industry templates
make it easy to get started.
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Healthcare Trades and crafts Beauty and wellness Hospitality and food Hotels

Real estate Automotive Legal and tax E-commerce IT and tech Education

Finance Events and catering Facility management General
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Next steps

Your contact
Space for the partner's logo and contact details
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A call to the demo assistant1

Choose a plan and create an account2

Choose a template and set up the assistant3

Forward your calls and test4
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